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COPsvnc Mission

To create value by enabling law enforcement

officers and other security professionals to

interdict crime and criminal activity more

effectively and efficiently, thereby

lives and property.
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Welcome Letter

September 9, 2015

Dear Hopkins County Sheriffs OfFtce:

Welcome to COPsync -- the largest law enforcetnent real-time, in-car information shaing,

communication and data interoperability network in the U.S-!

Enclosed is the quote we committed to provide along with each of the supporting documents

outlined in our meeting. These materials are intended to expedite your acquisition of the

COPslnc product or service you are acquiring as quickly as possible'

If you frnd any poins in the enclosed documents for which you need clarification or discussion,

please do not hesitate to contact your account executive or your customer support representative.

Their contact information appears in the enclosed materials.

COPsync provides its commitment to you that we will work diligently with you to ensure you

become an active customer in the timeliest manner as possible. It will assist us if you will fax

your documents prior to mailing. We will be calling and/or visiting you throughout lhe process

to keep you informed of the progress in processing your order.

For more information about COPsync and its suite of products and services, visit

wr w.copsync.com.

We appreciate your business and look forward to serving your agency's needs. Please don't

hesitate to call us with your questions or concerns as they arise.

The COPsync Customer Care Team

Agency tmplementation Manager:
Wesley Harris, (214) 215-8072, wharris @copsync.com

Regional Sales Manager:
Cyndi McCrory, Ql4) 681-233'7 , cmccrory@copsync-com

P.O. Box 802108, Dallas, Texas 75380-2108
972-865-61 92(o); 972-201 -9646(fax)

www.copsync.comPage 1
Printed 9/9/2015
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Attachmsnt A
COPsync Services Agreement

Vet.7-9-12

l. INVOICING AND PAYMENT. COPsync, Inc. ("COPsync") may issue invoices upon the execution of this Services

Ageement, and customer agrees to pay all invoices in U.S. dollars within 30 days of the date of invoice unless otherwise

provided in the invoice. By signing below Custonter is agreeing (o subscribe lo lhe COPsync services and lo purchase the

hardwarc and other items stated on the face of this Services Agreement. Annual subscription and naintemnce fees are to be

paid at the beginning of each service year. unless otheiwise stated on the Services AgreenEll! wilh the initial subscription

p€riod beginning on the 60rh day following the date of this Servicts AgeenEnt or. if earliet, on the date the inslallation and

t_aining are complded a.d/or the s€rvicrs arE initiated and rnade available lo Cuslomer. Make all cbecls payable to:

COPsync. tnc., Atm: Accounts Receivable. P.O. Box 802108, Dallas, Texas. 75380-2108.

2. TERM. This Sdvices AgrEe.rEnt shall be for lhe period stated on the face of the Services Agreernent. This Services Agreemeot

catrtroa be cancclled or rcrmioated bdore 6e cxpiration ofihe contract t€rm indicated on the face of this Services AgreerlEnt.

erceF as provided in tte attached T€ros & Conditiorrs.

3. INSTALLATION. COPsync shall provide, directly o! tbrough designated third-party s€rvice providers, installation services for
the hardvare being purchased by Cusroner and sct-up aDd t aining (if st ted on the face of tbe Services Agecment) in the us€

of the COPsync aervices. The Custooer agrees to execute CoPsync's acceptalce folms upotr completion of haadware

install.tion and training, as applicable.

4. TITLE. Titlc to the S€rvice and Softwarc is r€scrved to COPsync. Title to, a.d .isk of loss. for Hardwatt ptovided u.der lhis

Services AgrEeatEdt pass€s to custorief, upon delivery.

5. INTERFACE. The pafiies shall enter into a s€parate integradon agr€enEnt if the COPsyncrM database is to be integrated rvith

Cu$onEr's existing recod, cour, jail managelEot or compBter aided dispatch (CAD) softwarE systerns to Fnnit the exchange

of dala bctween thes€ systerns and the COPsync databas€.

6. SALES & USE TAX. The products atrd services provided undcr this Services AgreenEnt are tar-erempt ftom Sales and Use

Tax p€r Title 34, Pan I, Chapte.3, Rule 3.322, Exempl Organizations.

7. LETS APPLICATION. lf applicable, Customer is solely responsible fcr rnaking applicatioD and securing approval of its
application to connect to the sEte law enftrcem€nt tel@ommunications system ("LETS"). Custooer agrees to comply with the

payrDent tems outlined in this Servicrs AgrEement regrardless of whedrcr or not the LgfS applicdion has bee[ apFoved.

t. NIIMBER OF USERS. COPsync ag€es ro Fovide the total numb€f, of use. licens€s for the COPsync Nenrork service, at rhe

sp€cified monthly pdciDg per user, for use of (he Service and rclated SoftwaE as indicated on the face of this Services

Agreement. Addirionaly, COPsync ag!€€s ro provide a rnaximum of five (5) us€r licenses for the COPsync Network Se.vice at

no charge to CustoatEr for administralors and suppon staff.

Print Name: At v l\'eL
Date:

\lame -t- \rry\
Dare

Subscriber+

Tirle:

Emsil address to rrhich to send invoicei 

-

*The person sigtri-Dg rcprcsenls they are an authoaized sigDatfry

P.O. Box 802'108, Dallas, Texas 75380-2108
972-865€1 92(o): 972-201 -9646(fax)

www.copsync.comPage 4 Printed 9/9/20'15
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Attachment A
COPsync SeMces Agreement

Vet.7-9-12

Terms and Conditions

These Terms and Conditions describe lhe terms and conditions under which COPslnc, tnc. ('toPsync" or "we") provides a

subscription to you ("Subscriber" or ')ou") alld your authorizad users of the service ("Scrvice") to \,hich you arE subscribitrg

as noted in Ihe Services ABrEenEnt and rElared compuel softwarc ("SoftwaE').

3. Permifiod Use Ody. The COPsync Seivice and rElat€d Softwarc may be us€d only by larv eoforcenrent officers,

administrators and authorized suppon sbff, in each case lbat arc rEgist€red wilh us and for elrqgency service Pcrsonnel. The

COPsync 9ll Service, COt RTsync Service and the related Software may be used solely to communicate wilh the law

enforc€fiEnt offic€is that use the COPsync Service. The COPsync VidTac video system may be used only for law enforcernent

and enrergency service purposes. All other access is unauthorized and shall constitute a violation of these Tertns and

Conditions.

4. ReslrktioDs You rllay not (l) copy or duplic.te ary pa.t of the Service or SoftwarE; (2) allow any unaulhorized p€rson or

third paaty to us€ tlle Service or SoftwarE or any of the data cr confidertial i[fqmation accessible rhrough use of the Service or

Softwarc or tra$fer. publish, distribute, seI or sublicense lhe Servicr or SoftwaE m any portiol therEof; tr (3) allow morc

than one iatdividual to share a unique identification/rcgistration number to access the Seflice or Software, except in the case of
the vidTac sysrem multiple users of the evidence dashboards aft permitted: (4) use 6e Service or Softwarc in ary fashion that

infring€s any of our copyrights, intellectual propqty riShts, or ptoprietary or Propeny riShts.

Additionally you may Dot (5) use the Servicc or Software to develop your own law enforcemeot product or service (eithq

elecEonic, print, or a combination, now existing or developed in lhe futurc); (6) sell, rent. license, disEibute, tmnsfer, or

disclo6e th€ SoftwaJe or Service ol its cootents, (7) copy, aeprcduce, rnanufactue, ,Evers€ enghcer, disassemble, or rcvdse

compile the software comprising the S6vice or Software, or disclose or distsibute the desiS!, structure, or oPeration of the

Service or Softwar€ o( pan thereof to ally person, corporation or other entityi (8) use any robo! bot, aulomaled user, sPid€i, site

sesrch/retrieval application, or other proglam ff device to rctrieve or index any portion of the Service or Software source code

m coDtent or collect infofiution. or for any puposc: or (9) rcmove or obscu€ ary of our copyrigh! palent, or odrer intellectual

otooertv nodces.

5. Tftte; Confide iality. Tirle, ownership righrs, and intellectual property rights in ard to the Software and Service shall remain

with us. The Softwarc and Service art protected by the copright laws of the United StaEs and international copyright treaties.

To our trowledge, your use of tbe Softwarc alld Scrvice will not inftin8€ any third party patent.

6. Giant-Back Licrtrsc. You granf us a fu[y-paid up. non,revocable, woaldwide. non-exclusive, and transferable (as permitted in

Secdon 8) license to (a) allow users of the Service to access and vier, "background data ' and "forEgroond" data in co[nection

with their use of the Servicei a.od (b) use publicly-available date" whether backgound or foreground, and "de_ideotified" data.

wh€ther background or forcground, for rcsearch and academic purposes ard for any other la*firl purpoe, including licensing

or olher Eansfers for value to uraf6liaEd rhird panies. "Background dala" is any of your data, including publicly_available

dat& that is uploaded to our data bases- "Foregrcund data' is any data, including pubticly-available data" arising in connection

with the usa of &e Softwarc and Service by you and your us€rs and that is captur€d in oar data bases.

P.O. Box 802108, Dallas, Texas 75380-2108
972-865-61 92(o); 972-201 -96,46(lax)

www.copsync.comPage 5 Printed 9/9/2015
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1. Sltbccriptior. We grant you and your authorized us€rs a nonexclusive subscription to use the executable form of the Software

and rElatEd documenBtion files in connectioo widl your subsgiptioD to and use of the Scrvice. The fees f(rr your us€ of the

Software and the Sgvice arE spocified in $e Servic€s Agr€ernent to which these Terms and Conditions arE attached.

2. TGIE The ioitial crm (rhe "Inirial Term) of the Services Agreer$eDt shall be as saied in the Sewices AgreefiEnt, unless

ErhiDated sooner as provided h€rein. At the €nd of dle Iniiial Term, the Servic€s AgrEenEot shall auonratica.lly rene.iv for
successive one year periods (the "Renewal Term") at our th€n{rredt prices, unless eithet parq/ nodfies the othet in writing

thirty days prior to the end of lhe Initial Term or Reoewal Term, as applicable.
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Attachment A
COPsync Services Agreement

Vet.7-9-12

We claim no ownership rights in the background data or the foreground data. "De-ideotified" dara is data that does Dor contain
any information that could reasonably serve to identify ally natura] person or entity. The provisions of this Section shall suvive
the expiration or termination of the Services Agreernent

7. Warratrty Pmyisions. We warrant that the S€rvice and the Software will perform substantially as set forth in our published
documentation. As our sole liability and your sole rernedy for any breach of the foregoing waranty, we shall use coinrnercially
reasonable efforts to cause the Service and the Software to perfom substanrially in accordance with the publishei
docurnentation and you shall give us a reasonable opportunity to do so. If we are unable to do so, you may terminate the
Services Agreement upon 5 days writtm notice to us and we shall refund any pre-paid fees paid by you that relate to the period

following the effective date of the terminarion. To the maximum extent permitted by applicable lavr, we expressly disclaim all
warranties with Gspect to your use of the Software and Service.

Other than the warraoty of title and the warranty provided in the fi$t sentence of this section, the Software and the Services are

provided "as is." "as available" without waranties of any bnd, either express or implied including, but not limited to, implied

waranties of merchantability, fitness for a particular purpose or non-infringement (subject to section 5) or non-interference.
This limited waranty gives you specific legal rights. You may have others, which vary ftom state and jurisdiction. SonE states

and jurisdictions do not allow limitations with respect to implied warranties, so the above limitation may not apply.

8. Limitation of LiabiliB. To the maximum extent permitted by applicable law, neither you, on the one hand, nor we nor any of
our contractoE, suppliers. and other parties who may be associated s/ith Fovidiog the Software or Service (a "Disclaiming

Party"), on rhe other band, will be liable to the other or any third pafiy fol any indtecr, incidental, special, puDitive, exemplary,

or consequential danages of any kind arising unde. this AgeemeDt or Gherwise in comection with your use, or a Disclaiming
Pafiy's provision, of the Software or Service. Our aggregare liability to you arising under rhis Agrcement or otherwise in
connection with your use, or a Disclaiming Party's provision, of the Service or Software shall not excled, for all causes of
action thal arise in a calendar year, the amounts you actually paid ro us under this Agreement for such calendar year, unless

otherwise specfically agreed in wiiting between the parties.

Our limits of liability apply regardless of the gpe of claim brought, including those for negligence. Some states and
jurisdictions do no{ allow rhe exclusiotr or limitadon of liabiliry, so the above limitation may not apply to you.

9. Terbination. We nray terminate this Agreement upon written notice to you if you breach any of tie terms hereof or other

agreement between you ard us. Upon termination, you agee to (i) discontiDue use of Software a.trd Service; (ii) remove the

Software and Service from any seflers upon which they have been installed; and (iii) destroy or retum to us the Soffware and

Service and any echived copies of the Software and Service, except as may be necessary for you to o_ansfer data to yourself or
a new software/service provider. You shall also have "€ad only' access to the data storcd in our data bases relating to the

Service for a period of 30 days after tmnination. Wilhin 90 business days after termination, we shall provide you a copy of lhe

foreground data stored in our data bases in a mutually ag€ed format.

10. General. This Agreement represents the complete agreement between the parties conceming this subscription and service

arangement and supersedes all pdor agreements and representations between us. The Services Agreement may only be

amended by mutual writteD agreement. If any provision of these Terms and Conditions is held to be void and unerforceable, it
will not affect the validity of the balance of rhese Tems and Conditions, which shall remain valid and enforceable according to

its terms.
In any action to enforce the Services Agreemen! the prevailing party shall be entided to recover, in addition to other relief
granted, reasonable attomeys' fees and expenses of litigation- We shall have the right to assign our dghts and obligations

hereunder to (a) any controlled subsidiary of ours, (b) any joint venture in which we are a participant, (c) any entity which is

the survivor in a merger of COPsync with or into such other entity. or (d) any acquirer of all or substantially a.ll of our assets.

The Services Agreement shall be govemed by the laws of the Stare of Texas (without regard to the conflicts of law pmvisions

thereoo and aDDlicable U.S. federal law.

P.O. Box 802108, Dallas, Texas 75380-2108
972-865-61 92(o); 972-201 -9&6(f ax)

www.copsync.comPage 6 Printed 9/9/2015
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September 9, 2015

Dear Hopkins County Sheriffs Office:

This is a letter to advise that we are the sole source manufacturer of the COPsyncrM real--time law enforcement

information sharing network ("COPsync Network"), including the COPsync9l lru threat alert service

("COPsync9l 1 Service").

We hold all copyrights for the technology; hold a patent (patent no.9,A41,768) entitled, "Method, System and

Computer Product for l-aw Enforcement," which covers certain elements of the COPsync Network and hold other

patents pending and patent applications covering certain elements of the COPsync Network and CoPsync9l I

Service. Aspects of the COPsync Network and COPsync9 I I Service that we believe make them unique include the

following:

l. Real-time information sharing among all users at the point of incident: Data is gathered electronically at

the point ofincident, and is immediately available to all users on the system'

2. Instant access to all reports and citations among all users: AII activity conducted on individuals, their

associates, vehicles and locations is immediately available to all users.

3. Eliminates redundant data entry: Information captured from a driver's license scan, or aheady resident in
the system, is populated across all forms automatically. Data collection and entry is standardized.

4. Multi-Jurisdictional Compatibility: Ifformation sharing at the point of incident is available among all

users-

5. GPS/AW (Global Positioning/Auto Vehicle l-ocator): The location, direction, speed and current activity

of every user on the system is available to all users.

6. Distance-Based Alerts: If a user enters the name, address, vehicle license plate, or associate of someone

with an officer safety BOLO, the five (configurable) nearest officers are automatically notified regardless

of the agency.

7. Instant communication among all users: Any user on the system can be sent an instant message. The

messaging is multi-jurisdictional and encrypted so it can only be accessed by users.

8. Map-Based Messaging: Messages can also be sent directly to specific vcehicles appearing on the AVL

map.

9. National, State and l-ocal criminal database access: Criminal and vehicle history can be queried from the

patrol vehicle.

CAPpync

P-O. Box 802108, Dallas, Texas 75380-2108
972-865-61 92(o); 972-201 -9646(fax)

www.copsync.comPage 7 Printed 9/9/2015
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Attachment D

Sole Source Letter

10. Vehicle Crash Reponing and Diagram Builder: State forms and crash reports are generated

electronically in the COPslnc system, as well as the diagram.

1 l. e-Citation Module: Tickets can be written in the system and are viewable by all users.

12. Law Reference Library; Relevant codes are loaded into the system and legislative updates are included,

and can be searched by keyword, section or statute.

13. BOLO (Be On the Lookout) Database: Notices from Officer Safety Alerts to Missing Persons can be

entered into the system. Officers making contact with a person, vehicle, location or associate of a person

with a BOLO are immediately alerted.

14. Electronic Reporting including DUI Module: Reports can be completed electronically, in the field, and

without redundant data entry. Forms, including Booking Sheets, Complaint Forms, Towed Vehicle
Inventories, and many others can be generated from the same centralized screen.

15. COPsync Cache: OfEcers can continue to work seamlessly even in a disconnected state or in areas where

they do not have a cellular signal.

16. Criminal Trespass Database: OfEcers can readily generate Criminal Trespass Warnings and print them in
the field. They are then tracked in the database and available to all users.

17. No Technology Changes Required: The COPsync system can be used effectively without making

changes to your current record, jail, or court management technology infrastructure. The system can also

be interfaced with any record, jail, court, or computer-aided dispatch system, assuming cooperation from

the relevant vendor.

18. COPsyncgl l: Teachers and others can send emergency alerts directly to the closest patrol officers,

regardless of agency jurisdiction, and the local dispatch center; the person sending the alert and the alert

recipients may communicate in real-time among themselves in a virtual chat room'

In conclusion, hundreds of law enforcement agencies and schools have purchased the COPsync Network and

COPsyncg l 1 system on a sole-source basis. If you have any questions please contact me-

Very truly yours,

Ronald A. Woessner

Chief Executive Officer

P.O. Box 802'108. Dallas, Texas 75380-2108
972-865-61 92(o); 972-201 -9&.6(lax)

www.copsync.com Printed 9/9/2015
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Barry W. Wilson
Chief Financial Officer

September 9, 2015

Hopkins County Sheriffs Office
298 Rosemont

Sulphur Springs, TX 75482

Dear Lt Tanner Crump :

We understand that Hopkins County Sheriffs Office desires to join the COPsync information sharing

network. I am writing this letter to inform you that COPsync is awarding Hopkins County Sheriffs Ofltce a grant

in order to enable it to join the network.

This letter awards Hopkins County Sheriffs Office a grant of Thirty Nine Thousand Eight Hundred Fony

Dollars ($39,840.00), which is to be applied against the COPsync software licenses as stated in quote number 8280

and expires 60 days from the date of the quote.

Please contact your COPsync account executive if you have any questions about the quote or this COPsync

grant.

We appreciate your business and look forward to having you as a member of the network!

Sincerely,

erT

P.O. Box 802108, Dallas, Texas 75380-2'108

972-865€192(o); 972-201-9 Sllax\
ww\,v.copsync.ComPage 9 Prinred 9/9/2015
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